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QUALITY POLICY 
 
It is Hilomast, LLC’s policy to achieve sustained profitable growth by providing products and services that 
consistently satisfy the needs and expectations of its customers. To achieve this goal, Hilomast, LLC has 
established and implemented a coordinated Quality Management System (QMS) to address Hilomast LLC’s 
business activities and to meet the internationally-recognized ISO 9001:2015 Standard.  
  
Hilomast, LLC’s leadership is committed to ensuring that the Hilomast QMS establishes the appropriate and 
necessary responsibilities, authorities, and controls for providing existing and potential customers with the 
assurance that the customers’ requirements will be achieved or surpassed. 
 
Hilomast, LLC’s leadership is also committed to continual improvement such as reviewing and identifying 
areas within the Hilomast QMS which comply with applicable requirements (e.g., legal, regulatory, etc.), as 
well as lead to continued sustainability, improvements in its effectiveness, and opportunities for 
enhancement of procedures and customer satisfaction.    
 
In striving to continually improve the Hilomast QMS and Hilomast, LLC’s service to customers, Hilomast, 
LLC will measure, review and seek to improve the QMS and processes and report such related 
achievements.  
       

QUALITY OBJECTIVE : GENERAL 

 
Hilomast, LLC leadership will meet customer satisfaction by providing products and services that meet or 
exceed customer specifications.  
 

STRATEGIC DIRECTION 
 

VISION 
 
Hilomast, LLC will strive to exceed both internal and external customer expectations as well as 
maintain long-lasting positive and mutually-rewarding relationships and goodwill.     

 
MISSION 
 
Hilomast, LLC is committed to providing consistent, high-quality products and services.   

 
GOALS 
 
To minimize the number of customer complaints relating to products or services offered or sold by 
Hilomast, LLC.  
 
To continuously seek to improve the quality of Hilomast processes and services.  

 
METHOD 

  
Using the Historic Method, looking at previous indicators to adjust for future progress, customer 
complaints will be reduced by enhancing attention to details, including customer specifications, 
while manufacturing products and providing services. Encourage feedback from internal and 
external customers as well as all other stakeholders for the purpose of improving quality.     
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